
A message from the Marina Coast Water District regarding
COVID-19:

To help reduce the potential for exposure, reduce the spread, and mitigate the
COVID-19 (coronavirus) impact in our County, beginning Wednesday March
18, 2020, the Marina Coast Water District office will be closed to
public access until midnight, April 8, 2020. 

Please read below for alternative means for service.

TO PAY YOUR BILL:

Online payments can be made
at https://www.mcwd.org/customer_service_payments.html
Phone - You can make a payment over the phone, 24 hours a day with our
automated payment system. Have your water and financial account
numbers handy and you can make payment with Visa, Mastercard, Amex,
Discover or checking account information. Call (831) 384-6131, Press 1, to
access this service.
Drop Box - The District offers a drop box location at our headquarters
office at 11 Reservation Road, near the front entrance. All payments dropped
into the box are picked up by 8:30 a.m. Monday through Friday. Please
include your account number and check made out to Marina Coast Water
District.

TO START/STOP WATER SERVICE:

Call the District's Customer Service Department at (831) 384-6131, Press 2, during
normal business hours. Business hours are 8:00 a.m. through 5:30 p.m. 
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